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ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

Complaint Bv: 

Account Name: 
Street: 
City: 
State: 

NIA Not Applicable 
' iB 2 !i 201J 

First: Last: 

Greta H. Cofield 
Greta H. Cofield Home: 

Maricopa 

AZ Zip: 85138 

Work: 

CBR: , 

- is: Home 

Utility Companv. Global Water-Santa Cruz Water Company 
Division: Water 

Contact Name: Contact Phone: 

Nature of Complaint: 
212211 3 

************ WATERWASTEWATER**************** W-01212A-12-0309, SW-20445A-12-0310,W-03720A-12-0311, 
W-02450A-12-0312, W-02451A-12-0313, W-20446A-12-0314, W-01732A-12- 
031 5***x********* OPPOSED*************** 

My Comments: 

In 2005 I moved to Province in Maricopa Arizona and have witnessed many changes and experienced the 
increase cost of utility services that have adversely impacted my lifestyle. 

I believe any further increase in water rates will adversely impact not only me but also reduce new home 
construction, resales and new businesses. Additionally, HOA's will have to pay increased water bills and this too 
will be passed on to me. 

The economy is on a upward swing compared to where it was in 2008 when Global Water first filed its 
outrageous rate increase. The housing market is stronger, less empty homes in Maricopa and with increased 
building Global Water is receiving increased water and sewer revenue. 

If this absorbent increase in rates is allowed in all categories there will be no incentive for individuals to conserve 
water. 

Please consider my recommendations in your decisions and deny this outrageous water rate increase. 

Greta H. Cofield 

Maricopa, - AZ 85138 
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*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Comments entered for the record and filed in docket number W-01212A-12-0309, SW-20445A-12-0310,W- 

CLOSED. 
*End of Comments* 
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